
PRODUCT  WARRANTY
All LEDScape Lighting products are tested and inspected before shipment and 
are warranted to be free of defects in material or workmanship for a period of 
five (5) years. IP67 & IP68 Connections are only under warranty when installed 
at the Factory. All contractor installed waterproof will NOT be under warranty.  
Any defective products will be repaired or replaced at the discretion of 
LEDScape Lighting provided a written claim is made within the warranty 
period. LEDScape Lighting will not accept any charges for labor, repair cost or 
transportation without written authorization.

LEDScape Lighting does not pay any labor charges for warranty claims. The 
responsibility of LEDScape Lighting does not include any incidental or 
consequential damages which may be incurred during shipping or handling. 
This warranty does not apply to products that have been modified, improperly 
installed, used in conditions or for purposes other than which they are 
intended. No agent or distributor is authorized to give an additional warranty 
on behalf of LEDScape Lighting without written approval. If given, customer 
will need to notify LEDScape and verify approval. 

Power Supplies, Driver, DMX Decoders (hereafter referred to as components) 
warranty is provided by the component manufacturer. Claims for defective 
components should be made directly to the component manufacturer. 
Manufacturers of these components may include software or firmware 
features, such as  "apps"  designed to utilize computers or personal electronic 
devices in conjunction with other components. LEDScape cannot guarantee 
the functionality or future support of these features. LEDScape will not accept 
Labor charges defective components. This must be authorized by the 
components manufacturer directly.

LEDScape Lighting is not responsible for damaged during transit. Any 
concealed damage that occurred during transit should be reported 
immediately to the carrier and must be indicated on the bill of lading. They 
shipment can also be refused, however if they material comes back with no 
damage customer will be responsible for initial and re-shipment. 

To obtain warranty service, please e-mail to info@ledscape.com or contact your 
local sales agent.
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